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Deadlines for WBEJ

Newsletter........ May 3, 2001
Fall ............. August 15, 2001

Spring ........ January 15, 2002

Send materials to:

Lisa Olson

Hartford Union High School
805 Cedar Street

Hartford, WI 53027

262-673-8950 Ext. 300
262-673-8943 FAX

lisa.olson@huhs.org
olson@nconnect.net

WBEA Members:

Thank you to all of the members who have contributed to Fall issue and
this issue of the Wisconsin Business Education Journal. 1f it has been a while
since you have submitted an article to a publication, now is your chance
to do so. Wisconsin Business Education Journal is a refereed journal and is an
excellent opportunity for business educators to share their thoughts and
ideas relating to business and marketing education. Please read the “Call
for Articles” in this issue for more details. I also welcome suggestions and
new ideas for the publication. Please feel free to send me comments and
suggestions or stop at the WBEA booth in the Exhibit Hall at the Spring
Convention in Milwaukee, April 26-28.

Please note the following when submitting materials to WBE]:

B [f you are sending materials on disk or as an e-mail attachment, a

hard copy would also be appreciated.

B [f you are including a photo, black and white is preferred. If you
are sending a digital photo or have scanned in the photo, please
use at least 240 dpi for the resolution.

B Remember to inform Sandralee Thiele, Membership/Information
Processing Officer, of any address or name changes. Doing so will
assure that you will receive all the WBEA mailings. The membership
year run from July 1-June 30. Check your mailing label for P00-01 to
see if your dues are current. If not, please use the membership

renewal form in this issue to update your membership.

I truly enjoy serving you as the WBE] Editor. Hope to see you at

convention!

Lisa Olson

WBEJ Spring 2001



president’s message

Kathy Kiger
2000-2001 WBEA President

As I sit here and contemplate what to write, I have an abundance of ideas brewing in my head. My first
thought is to share with you how impressed (and thankful) I am with all of the technology in the world.
Why am I impressed—because we have made it through almost an entire year without any Y2K problems.
After all, this was the hot topic of discussion just a year ago. My second thoughts are more realistic and
practical, so instead I'll serve up a potion on another favorite topic of mine—the Wisconsin Business
Education Association.

This has been an exciting year for me as the president of WBEA. I have been privileged to work on
several committees with some of the outstanding members of our business community. The first group that
comes to mind is the people that are directly involved in organizing the ground rules for the Russ Hosler
Award. For those of you that are unfamiliar with this new award, I would like to give you some background
on it. Last December we lost Dr. Hosler, who founded the Wisconsin Business Education Association in
1949. His dedication to our organization continued throughout his lifetime and is still continuing even now
through his wife, Dr. Mary Margaret. Dr. Mary Margaret has set up a very generous fund that beginning in
2001 will honor those members of our business community who have made an outstanding, meritorious
contribution to the development and advancement of business education. On Saturday, November 18, I met
with the volunteer members of the committee in Milton to start the award process. Jan Allison, Sherrie
Stuessy, Sandralee Thiele, Wally Trouten and myself were treated to a delightful day at Green Acres by
hostess Dr. Mary Margaret. Through lots of hard work and an overabundance of food, we were able to
accomplish all of our goals for the day. The award will begin in the fall of 2001 with the first winner
announced at the spring convention. My challenge to you is to find a worthy nominee for this prestigious
award.

Another committee that I am working with is the annual spring convention. This year’s convention
will be held at the Milwaukee Sheraton Four Points located by the airport. As usual, Janet Allison and her
committee are hard at work to make this a successful three days. Mark your calendars now for April 26-28 so
that you can be a part of the “Something Special is Brewing” in Milwaukee. Rumor has it that we will even
be going to the new Miller Park and watching the famous (or is it infamous) Brewers play a game in their new
home! While at the convention, I also challenge you to become a more active member of WBEA so that
there will be “something special brewing” for everyone. Don’t just sit in the stands. Get in the game and
become an energetic participant in WBEA.

I would also like to give special thanks to Peg Baumgartner and Kris Matchey for the outstanding
job that they did with Fall Seminar. While attendance numbers were down, the educational opportunities, fun
and camaraderie were way up. Everyone who attended walked away with lots of new ideas and a renewed
spirit. Thanks much, Peg and Kiis, for all of your hard work.

All in all, it has been a very enjoyable year as your president. Thank you again for allowing me to lead
this fine organization. See you at the convention in Milwaukee.

WBEJ Spring 2001 E



SPRING CONVENTION

omething special is brewing!
wioEA

Milwaukee 2001

April 26-28

Computer workshops Thursday and Saturday, business tours, Miller Park
baseball game, 26 sectionals. . . all good reasons to attend the 2001 WBEA
convention in April where “SOMETHING SPECIAL IS BREWING IN
MILWAUKEE!” What more can I say? This convention promises to be
outstanding. The committee is busy planning all sorts of special things for you.
Please join us. A registration form will be mailed to you in February. You may
also use the form in this WBE] or use the form on the WBEA Web Site http://
facstaff.uww.edu/wbea/wbea . Whatever form you have, just register and come
to Milwaukee, April 26-28, to see what is brewing for you.

Committee members Kathleen Cooper, Kathy Cornelison, Sharon Esqueda,
Marilyn McAdams, Mark Probst, Bonnie Smith, Sandralee Thiele, Mary
Wincapaw, Pat Wissen, and Registration Chair Julie Woletz, join me in inviting
you to attend the 2001 WBEA Convention.

Make reservations at the Four Points Sheraton
4747 South Howell Avenue, Milwaukee, WI 53207
1-800-558-3862
Ask for WBEA Block
DEADLINE: March 26, 2001
Rate will be the State Rate
Send school tax-excempt letter by April 1—Attn. Diana Jay

Janet Allison
Convention Chair

Directions to the Four Points Sheraton Hotel

From NE Milwaukee: Go to I-94. Follow directions toward Chicago. Exit #318 (Mitchell Int’l Airport)
leads to Howell Ave. Turn left onto Howell. Hotel is approx. % mile on left.

From Madison: 1-94 to 894 East. Follow directions toward Chicago to Exit #318 (Mitchell Int’l Airport)
which leads to Howell Ave. Turn left onto Howell. Hotel is approx. %4 miles on left.

From Chicago: Exit #318 (Mitchell Int’l Airport) leads you to Howell Ave. Turn left onto Howell. Hotel is
approx. 74 miles on left.

[ﬂ WBEJ Spring 2001



SPRING CONVENTION

> Thursday
1:30-6:30 Business Tours & Marquette
< 2:15-6:30 Hands-on Workshops &
Q Tour of Marquette University
il 5:30-8:30 Convention Registration
W 5:30-8:30  Exhibits Open
=N 5:45-7:15 WBEA Board Meeting
ol 8:00-10:00  Reception
-

Thursday afternoon offers three business tours from
which to choose. Midwest Express is located at the
Mitchell International Airport. You will be able to tour
the maintenance facility, visit the library, and discuss
career areas in aviation and travel. Midwest Express
is the airline where everyone travels first class. Harley
Davidson has invited us to tour the plant facility and
see how motorcycles are manufactured. The tour will
be followed by a 30-minute panel discussion covering
careers and workplace skills. Or you may choose to go
to Reiman Publishing where several magazines are
published. You have no doubt seen copies of Country,
Taste of Home, Reminiscence, to name a few. A video
presentation of the printing and publishing business
will be followed by a presentation on entrepreneurship
and the “soft skills” that are necessary for employment.
Afterwards you will have time to tour the outlet store
where recipes are tested, and catalog products are on
display.

If computer software is your interest, you may
choose from four hands-on workshops that will be held
at Franklin High School. Topics/software from which
to choose are PageMaker 6.5, Excel (Macros),
Inspiration, and Access—Beyond the Basics.

Following your tour or workshop, the busses will
take you to Marquette University. Joe Terrian has been
very helpful to us in planning the convention details.
He has graciously offered a short visit to Marquette
University for a tour and short presentation.

Thursday evening there will be a reception. At
this time, you will have the first peek at the massive
display of computer software, hardware, furniture, and
all sorts of textbooks for business education classes.
Mark Probst has been shaking the bushes (a Bloomer
term) to find a large variety of exhibitors.

WBEJ Spring 2001

Friday

7:30-3:30  Registration b
8:30-5:30 Exhibits

8:30-10:30  Opening Session ~
10:30-11:00 Coffee Break in Exhibit Hall
11:15-12:00 Sectionals

12:15-1:45 Lunch o
2:00-2:45 Sectionals

3:00-3:45 Sectionals >
4:00-4:50 Annual Business Meeting

5:00 Door Prize Drawings

5:30 Busses leave for Miller Park <

Friday begins with a keynote address by Barry
Eigen, a Milwaukee native. Barry’s address is entitled,
“They Don’t Speak Chinese in a Jewish Deli.” He will
share how to develop a management perspective so
everyone will be reading from the same menu. If you
wish to know more about Barry, check his web site at
www.eigeninc.com . Barry will conduct a breakout
session following the opening session.

Friday and Saturday offer sectionals with an
outstanding variety of subjects. Here are a few topics
that will be addressed: Teaching International Business
Communications—US and Overseas, Mean Jeans (a
simulation project between several schools), Grant
Writing, Life Smarts, Junior Achievement, New Teacher
Panel Discussion, World of Work, Going Global,
National Certification, Elementary Keyboarding,
Report from DPI, Career and Education Network,
Business Ethics, Getting Started in Bus. Ed—Tips and
Ideas for New Teachers, SMARTboard, MOUS
Certification, Company Presentations—a Managerial
Accounting Approach, Social Security Retirement
Planning, and more.

Friday night we will “take you out to the ball game.”
Miller Park! It’s new! In addition, there is a Brewer’s
game scheduled for April 27! Note that you must
register for this event so that tickets (very good tickets)
can be obtained for you and busses can be arranged.
You could drive out to the park yourself, but parking
is expensive—you may want to check that out first.
The $25 fee covers the cost of the bus ride and your
game ticket. Dinner is extra. There are several
restaurants from which to choose. YOU MUST HAVE
A GAME TICKET in order to be admitted to Miller
Park. Therefore, if you plan to see this new facility,

you must register for a ticket.



SPRING CONVENTION

SCHEDULE (cont'd)

> Saturday
6:30 a.m. Russ Hosler Fun Run/Walk
< 7:30-9:00 Registration
a 8:30-9:30 Opening Session (no breakfast)
= 9:45-12:00  Hands-on Workshops
: 9:45-10:30  Sectionals
< 10:45-11:30  Sectionals
P 11:30-12:20  Hotel Checkout
12:30-1:45  Awards Luncheon
2:00-3:00 WBEA Board Meeting

Saturday morning, early, is the Russ Hosler Fun
Run/Walk. Please register for this event AND show
up early. This is your opportunity to win a T-shirt,
$50, and to have coffee or juice to start the day. Please
note there is a refundable fee for this event this year.
Many people register, but do not show. The fee is
intended to make those that register more accountable.
Not so many T-shirts will be left over (we hope).

Keynoter, Lucy Miele, will address the group at a
general session on Saturday morning at 8:30. Her topic
is, “Never too late: You can’t count your blessings
until you find them.”
actress, humorist, and columnist. Her columns appear

Lucy is an author, speaker,

weekly in three major metropolitan Illinois newspapers.
She has written many books, including several
cookbooks. Lucy’s “Anecdotal Tours of Galena”
captivate tourists from all over the world, and her first-
person portrayals of Julia Dent Grant and Dolley
Madison play to sold-out crowds. She will present
humorous, wry, and honest observations on the
adventures and misadventures of life.

Saturday Hands-on Computer Workshops (Busses
leave hotel at 9:45 a.m.) are as follows Inspiration, MS
Word—Beyond the Basics, Desktop Publishing, What’s
the HYPEetlink? There are, of course, more sectionals
on a variety of topics.

Saturday’s Awards Luncheon will be a special
occasion. At this luncheon our outstanding educators,
special friends, and scholarship winners will be
honored.

WORKSHOPS

Thursday Business Tours
(Busses leave hotel at 1:30 p.m.)

Thursday Hands-on Computer Workshops
(Busses leave hotel at 2:15 p.m.)

PageMaker 6.5: PageMaker 6.5 will be used during
this workshop to illustrate how one can create buttons,
business cards. T-shirts, brochures, and more. A grading
rubric for evaluation will also be shared. The
techniques demonstrated can be used with any software
package.

Excel (Macros): As with other software applications,
macros can be used to make things easier for you. In
this workshop you will learn to set up macros in Excel
97, but information will be transferable to other
versions of Excel.

Inspiration: This is a powerful visual learning tool
that inspires students to develop ideas and organize
their thinking. Its diagramming and outlining views
work to help students comprehend concepts and
For more information, check
www.inspiration.com. There will be many handouts
with ideas for use with the Internet.
Access—Beyond the Basics: Learn to use Access

information.

for more than mailing labels and lists.

Saturday Hands-on Computer Workshops
(Busses leave hotel at 9:45 a.m.)

Inspiration: Repeat of Thursday’s session.

MS Word—Beyond the Basics: Learn new
techniques to enhance classroom instruction using this
application.

Desktop Publishing: Publisher will be used for demo,
but techniques will be adaptable to other software.
What’s the HYPEerlink? Discover how to make
your presentations interactive. Add hyperlinks and
action buttons to your PowerPoint presentations.
Integration: What do Word and Excel 97, digital
cameras, and scanners have in common? Learn how
to integrate Word and Excel, and learn how to integrate
digital and scanned pictures into your documents.

WBEJ Spring 2001



SPRING CONVENTION

CONVENTION 2001 REGISTRATION FORM

A 15 processing fee will be charged for cancellations prior to the registration deadline of March 26. No refunds can be made after the registration deadline.

Name
Home Address

City, State, ZIP

School

Full School Address/City, State, ZIP

Phone No. E-mail

.
.
.
.
.
.
.

Convention Registration*® (required for workshops and 10urs) ............ccvveevceverieicverenecnns $0
Non-Member Pre-registration ... $85 _
Students, Retirees, Non-Teaching GUESES........ccceeueuviriieiiiiiniiieeiiiceeeiceneieeaes $20
On-Site Member REZISLIAtION ....ceveuviiiiiriririiiriiiicie e $60 _
Thursday Hands-on Workshop or
Tour + Tour of Marquette UNIVErSILY ...coviviviviriviiiiiiiiiiiniiiciieeiciciieseseseennnes $25 -
(Indicate 1%, 2™, & 3 choice) (Indicate 1%, 2", & 3 choice)
Tour of Marquette University __ PageMaker 6.5
__ Harley-Davidson Tour OR _ Excel (Macros)
__ Midwest Express Tour __ Inspiration (Repeated Saturday)
__ Reiman Publications Visitor Center Tour _ Access--Beyond Basics
Friday Luncheon—Soup, Salad, Sandwich & Dessert Buffet ..........c.cuvuvvcuvevinivncnrinicnnnn. $16.75
Friday Night Baseball Game & Bus
(Dinner at Miller Park on your own at one of the new restanrants)................covveveevcucenenns $25
Hosler Fun/Run/Walk (refundable when you come 10 participate) .............uceoveoveeveeneecenn. $5
Saturday Hands-on WOorkshop ... $25 _
(Indicate 1%, 2", & 3 Choice)
Inspiration
__ MSWord—Beyond the Basics
_ Desktop Publishing (Publisher)
_ What’s the HYPEetlink?
_ Integration—Word/Excel/Etc.
Saturday Awards Luncheon (Indicate Choice) ..., $18.75
__ Hearty Meatless Lasagna & Dessert
_ Chicken Marinara & Dessert
Professional Dues®™ (7/1/00-6/30/01) c.cveueniernieerieeineeiereeinieeeinecieeseseieesesesseeaees $35 _
Retited Member Dues**(7/1/00-6/30/01) c.oceerieurineirrieirineieirieisieieseeieeeeesseseiesenens $10 .
Student Dues™ (7/1/00-6/30/01) wooveueuriirenieieinecieeneeieisneecienseeeeiesseseeseeseseaesseeaes $ 5 _

Check Complimentary Events You Will Attend
__ Thursday Tour of Marquette University
__ 'Thursday Evening Reception
Check No. TOTAL ENCLOSED §
MAKE CHECKS PAYABLE TO WBEA School Purchase Orders can no longer be accepted

SEND REGISTRATION TO: JULIE WOLETZ, N4641 Prairie Rose Road, Cambridge, W1 53523
MUST BE POSTMARKED BY MARCH 26, 2001

WBEJ Spring 2001
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post-secondary news

o UNIVERSITY OF WISCONSIN-WHITEWATER

Department Name Change

The Business Education/
Computer & Network
Administration has a new name.
Formerly  called  Business
Education/Office

Department, the name change

Systems

reflects what are Computer End-
User Technologies graduates are
able to do with their degree.

Speaking of the Computer End-
User Technologies program, this
unique major will be showcased at
this year’s UW Day: Building
Wisconsin’s Future event. UW Day
highliights the impact UW-
Whitewater and other UW System
institutions have on our state,
focusing on the many ways in which
the UW System contributes to
Wisconsin’s economic vitality. The
reception features exciting exhibits
of educational programs and
partnerships that exemplify “The
Wisconsin Idea.” Students from
campuses across the state provide
musical entertainment throughout
the evening,

Our Business FEducation
program continues to enjoy high
demand for its graduates. Our
graduate enrollment has significantly
increased due to new postsecondary
emphasis master’s students. Also,
our MBA emphasis in Technology
and Training is growing,.

Please join us this summer for
one or more of the workshops or
courses planned. We look forward
to assisting you in making your
career the best it can bel

Summer School 2001 Offerings

Courses

220772 Business Technologies: Schramm, Arranged, Web-based course,
Weeks1-6. Email schrammr@mail.uww.edu for first meeting;

220778 Network Administration For the End User: Schramm,
7:30-10:10 a.m. M-F Weeks 10, 11,12. C-3001.

220762 Curriculum Issues and Design in Business and Marketing Education:
Hosler 2:00-4:40 p.m. M-F Weeks 4, 5, 6. C-3016.

290775 Administration and Org. of Public Schools: Hedstrom, 6-10 p.m.
Tuesdays, Weeks 1-10. Library Distance Education Classtoom. Email
statzb@mail.uww.edu for off-campus locations.

Workshops
220790 (1) Technology Update for Business and Marketing Educators: Yin,
June 25-28, M-R 1:45-5:45. C-3001.

220790 (2) E-Commerce for Educators, Oravec, June 20, 1-5; June 21,
8-12 and 1-5; and June 22, 8-12—Catlson 3011

220790 (3) Creating Web Pages for Business and Marketing Education, Oravec,
July 9-12,1:45-5:45 C-3011.

220790 (4) Inspiration Software for Educators, Mausechund, August 6-9,
1:45-5:45 p.m.

Special Studies
220796 (1) International Society for Business Education: James, M.,
July 30-August 3, 1 credit. Switzerland.

220496/696 (2) Teaching International Business: James, R., M 1-5; T 9-5;
W 8-12 June 18-20, 1 credit. C-3002.

220496/696 (3) Marketing Education Update—MarkED National Conclave:
James, R., June 28-30, 1 credit. Cleveland.

Coming for Fall 2001

Business Telecommunications, a web-based course with Dr. Oravec!!!

Looking for a course that will explain many of the technical aspects of the Internet
and advanced communications? The online version of Business Telecommunica-
tions (220-775) provides an overview of the technological, economic, and strategic
dimensions of telecommunications from telephony to the Internet— including
satellite, cable, and Internet equipment and protocols. Italso furnishes an overview
of the political and regulatory environments of telecommunications. In short,
course participants will acquire a practical background on telecommunications that
will help them to make real-world decisions and gain a theoretical understanding of
its social and political dimensions. Course activities include “virtual” lab exercises
and group interaction, as well as background material designed by an instructor who
has written several books and many articles on these issues.

WBEJ Spring 2001



post-secondary news

MOUNT MARY COLLEGE

Mount Mary College is offering courses leading to the Adaptive Education license and the Reading (310) license (DPI

approval pending). Summer offerings are:
Reading License

EDU 303.01/595.09  Teaching Reading and Language Arts in Middle/Secondary School I (3 credits)
EDU 511.01 Teaching Reading and Language Arts in Pre K-3 (3 credits)
EDU 422.01/522.01  Celebrate Children’s Literatute (3 credits)

Adaptive Education

EDU 603.01 Special Topics in Diversity: Adapting the Curriculum for Special Needs Students (3 credits)

EDU 703.01 Exceptional Learners (3 credits)

If you are interested in either license, call Dr. Eileen Schwalbach at 414-256-1214.

For information about the Graduate Program in Education, contact Sister Jane Forni, Center for Educational and Professional
Advancement, Mount Mary College, 2900 North Menomonee River Parkway, Milwaukee, W1 53222-4597 (414-256-1252).
For more information regarding the business classes, contact Beth Vogel at 414-258-4810 Ext. 476.

Summer 2001 Education Course Offerings

EDU 320.01/590.01 Keyboarding: Instructional
Methodology K-6 For Business Teachers

Dates/days: June 18&19/MT/Opening seminars
Closing seminar: TBA
Time: 9:00 AM-12:00 PM

EDU 395.01/595.01 Designing Computet-Assisted
Courses

Dates/days: July 2 —July 13 MTWThF
(no class 7/4) (2 weeks)
Time: 8:30AM - 11:45AM

EDU 395.02/595.02 Powerpoint For Instructional
Purposes

Dates/days: June 18 —22 MTWThF (1 week)
Time: 1:00-3:30PM

EDU 395.03/595.03 Motivation—The Research And
The Reality

Dates/days: July2,3,5-12 (2 weeks)

Time: 1:00 PM - 4:30 PM

EDU 395.04/595.04 Making Connections
Dates/days: June 25 -29 MTWThF (1 week)
Time: 1:30 — 4:15PM

EDU 395.05/595.05 National Board Certification:
Reflecting OnTeaching

Dates/days: July 16, 18, 19, 23, 25, 26

Time: 1-3:50 PM

EDU 395.06/595.06 Creating A Web Page: Beginners
Dates/days: June 18-June 29 M, T, Th (2 weeks)
Time: 8:30AM — 11:30PM

EDU 395.09/592.01 Classtoom Management
Dates/days: June 18-29 /MTWRF (2 weeks)
Time: 9:00-11:30 AM

EDU 395.10/603.01 Special Topics In Diversity:
Adapting The Curriculum For Special Needs
Students

Dates/days: Junell—15 MTWTHF (1 week)

WBEJ Spring 2001

EDU 395.11/603.02 Special Topics In Diversity:
Cross Cultural Communication Strategies And
Skills

Dates/days: June 19-July 12/MW (no class July 4)
(4 weeks)
Time: 6:00-9:15PM

EDU 403.01/503.01 Teaching Reading And
Language Arts In Middle /Secondary School IT
(On-Line)

Date/days: Orientation, May 14, 6:00 PM;
Exam, July 30, 6:00 PM
Time: Students will receive information

related to on-line course.
EDU 407.01/507.01 Supetrvision Of Student Teachers

Dates/days: June 18-22/MTWRF (1 week)
Time: 8:00-10:45 AM

EDU 441.01/541.01 Introduction To Desktop
Publishing

Dates/days: July 16-20/MTWRF (1 week)
Time: 1:00-3:45 PM

EDU 444.01/544.01 Introduction To The Internet
And E-Mail

Dates/days: July 23-27/MTWRF (1 week)

Time: 10:00-12:30 PM

EDU 701 Child And Adolescent Development In A
Diverse Society

Dates/days: May 23 — Aug 1/W

Time: 5:00 PM - 9:30 PM

EDU 703 Exceptional Learners

Dates/days: June 19 - July 31/ TR (6 weeks)

Time: 6:00 PM - 9:30 PM

EDU 705 IntroductionTo Professional Inquiry

Dates/days: June 13-July 25(no class 7/4) /W
(6 weeks)



@— Call for Articles

We would like to remind business
educators that the Wisconsin Business
Education Journal is now a refereed
journal that will be listed in the
Cabell’s Directory of Publishing
Opportunities in Education. The
purpose of the WBE Journal is to
provide relevant, pertinent
information regarding teaching
strategies, nonresearch-based
articles, and research-based studies
related to business education and
marketing education.

The articles will be published
twice a year—TFall and Spring, Our
target audience is middle/secondary,
post-secondary Business and
Marketing teachers, and university
teacher educators. All manuscripts
will be given a “blind review” by
external reviewers. The deadline date
for submission of manuscripts for the
Fall 2001 issue is June 1, 2001. The
deadline date for submission of
manuscripts for the Spring 2002 issue
is November 1, 2001.

Manuscripts should follow the
publication guidelines (available on
WBEA web site located at  http://
facstaff.uww.edu/wbea). Questions
about publishing in the Wisconsin
Business Education Journal should be
directed to Dr. Harriet Rogers at
rogersh@uwwvax.uww.ed or

262.472.5437. Please share this

announcement with your colleagues!

Vo

International Business Education

Centennial Conference
by marcia james

Pease join me for the International Society for Business
Education Conference in Zurich, Switzerland from July 29-
August 3, 2001. The conference theme is “Business Ethics as a
Challenge in Education.”

As the North-Central ISBE Representative, I am proud to offer
you one college credit through the University of Wisconsin-
Whitewater that will enable you to apply international business
concepts to your curriculum.

Here are your steps to getting started:

1. Go to the wwwuww.edu site and complete a graduate application.
(If you have already applied to our Graduate School, call 262-
472-1006 to reactivate your file.)

2. Register for 220796 International Business Education Conference
for Summer 2001. I will send you the requirements for the one
credit.

3. Complete the registration form for delegates. (I will send you a
copy upon request.) The registration for the conference is about
$290 and includes most meals and touts.

4. Sign up for a hotel room. Single rates range from $45 to $150.

5. Check out airlines. (I have researched Swissair which flies direct
from Chicago to Zurich.)

Other sites to help you get ready for your trip include:
www.myswitzerland.com and www.siec-isbe.org. The latter site
details the last two ISBE programs and convinces you of the value
of this conference.

I look forward to personally assisting you in making Zurich 2001
a reality. Please email me at jamesm@mail.uwwedu or call me at
262-472-5467 to let me know how I can help!

Pre-ISBE Conference Tour Offered by Dr. Ray Bernardi

An ISBE Pre-conference tour of Spain, southern France, and
Switzerland is being offered by Dr. Ray Bernardi in conjunction with
the 2001 ISBE Conference in Zurich, Switzerland. Participants will
leave the USA on the afternoon of July 16 and return by July 29 in
time to register for the 2001ISBE/SIEC Conference. Mote
information and a complete itinerary can be obtained by mail from:
Dr. Ray Bernardi, 3109 Aylesbury Circle, Lexington, KY 40509; by
calling 606-263-3315; by e-mail at: tbern65454@aol.com; or
accessing his webpage athttp://tbern65454.tripod.com/ traveltour/
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Spring Convention
New Teacher Attendee Scholarship

Wisconsin Business Education Association

This scholarship is intended to help to defray the costs of attending the WBEA Spring Convention for
new business education teachers.

Who is eligible? Current WBEA member with three or fewer years of experience are eligible to apply.
(Members of the board or convention committee are not eligible.)

Scholarship Amount $50 Registration Fee + $50.00 Stipend = $100 Scholarship
(Payable at convention)

Deadline /Notification The deadline for consideration is March 01, 2001.
Notification will be made by March 30, 2001.
TEN scholarships will be awarded.

Name Telephone#
Home Address

College Attended Graduation Year
School Name # of Years Taught
School Address

Home Email School Email

Why do you feel it is important for you to attend the 2001 WBEA Spring Convention?
(Use another sheet of paper if necessary)

Applicant Signature Date

Send completed application to: Jennifer Wegner, Budget Committee Chairperson, 2408 Adams Street, Two
Rivers, WI 54241 Email: jwegner@nconnect.net Questions: 920-793-3756
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l t’s been a rather cold, snowy winter to date and maybe that is why you still feel you've been left out in

by donna weidman, ncbea representative

the cold. The only thing I can think of is....... You haven’t renewed your membership in NBEA. Join
today and you’ll warm up fast!

Here are four good reasons why:

B Keep up to date about the rapidly changing world of business education through an outstanding
publications program!

B Prepare for changes in business education curriculum and technology by participating in dynamic
programs, professional development seminars, and computer workshops at regional and national
conventions.

B Market your program more effectively using NBEA materials designed specifically to help you create
more visibility for your program and increase enrollment.

B Stay informed about current legislation at the national and state levels and participate in advocacy
programs to gain support and strengthen your program’ image.

Use the form below to join today and increase your professional expertise!
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wbea candidates

2001-2002 WBEA Executive Board Candidates

President Elect

Al Arndt received a BS and MS in Business Education from UW-Eau Claire. He has been teaching for
almost 21 years at Unity High School in Balsam Lake. Currently he is co-adviser to the UHS FBLA and
NHS chapters. He also serves as president of the Unity Educational Scholarship Foundation, treasurer and

co-organist of Fristad Lutheran Church, treasurer of the Fristad Foundation, Inc., and is a member of the
Unity Area Lions Club. Al is presently serving his first term as District I Representative to the WBEA
Executive Board.

Becky Dickson received her BS in Business Education from UW-Whitewater and will complete her MS in
Teacher Development with an emphasis in Educational Technology from Marion College in August,
2001. She has been teaching for 14 years, and is in her 12th year at Suring High School. In addition to her
teaching responsibilities, she serves as FBLLA Adviser and District Technology Coordinator. She has served
on teh FBLA State Executive Board seven times as a state officer adviser. She is currently in her second year
as the District III Representative on the WBEA Executive Board.

ulia graduated from Marquette University in 1991 with a Bachelor of Science in Marketing. While at
Marquette she was a sports writer for the Marquette Tribune as well as a member of the Women’s Bas-
etball team. Julia is currently pursuing a teaching certification in business education at Mount Mary College.
She will student teach in the fall of 2001. “I have been a Student Representative on the WBEA Executive
Board since last year and would like to fill a position that will allow me to remain an active member of this
great organization.” I am a detailed person and feel I could do an excellent job as Secretary. I hope I am
given this opportunity.

Brenda Wangen has been teaching at Templeton Middle School in Sussex, Wisconsin, for 6 years and
taught for 4 years in Waukegan, Illinois, before that. Ms. Wangen teaches the 8th grade School to Work
course as well as the 6" grade Computer Introduction and the 7th grade Computer Usage courses. She has
her Secondary Business Education Bachelors Degree from Concordia University and her Masters Degree in
Education from Aurora University. She has been involved in district and building technology committees
and serves as a building sysop. She has also taught numerous district training sessions in various software
programs. In addition, she coaches girls” basketball, boys basketball, girls and boys track, and chaperones
numerous activities in the building, She is currently serving as secretary of the WBEA Executive Board.

NCBEA Representative

nna Weidman has been involved in business education for over 25 years as both a high school

and technical college educator and most recently has taught for 15 years at Chippewa Valley
Technical College. She has served as the Wisconsin NCBEA Representative for the past two years
attending NBEA Conventions and most recently attended the NCBEA Joint Convention in Columbus,
Ohio. As NCBEA Rep., she is currently chairing the NCBEA Distinguished Service Awards Commit-
tee. Donna has also served as WBEA President and 1998 Convention Chair.
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FORMS

2000-2001 WBEA MEMBERSHIP APPLICATION

Please read your label: iR
PO0-01 ..o, Professional dues paid for 2000-2001 . _ .
©S00-01 covveererreennenns Student dues paid for 2000-2001 . e 'TH|
B0 Last time LIFE member directory was updated - __‘-_Z"

Cp Please complete all information listed below.
Please place a check mark in front of your preferred mailing address ‘4—_ 5

For more information abont WBEA, visit  http:/ / facstaff-uww.edu/ whea/ whea
NAME DATE

School Name

School Address

City, State, ZIP

School Phone Number ( ) FAX ( )

School E-mail Address

County in which school is located WBEA District
(see map above; same as FBLA)

Home Address

City, State, ZIP

Home Phone Number ( ) FAX ( )

Home E-mail Address

WISCONSIN BUSINESS EDUCATION ASSOCIATION
$35 ... Professional $10 ... Retired $5 ... Student $525 ... Lifetime

NATIONAL BUSINESS EDUCATION ASSOCIATION

$65 ... Professional $95 ... Professional & ISBE $30 . .. Student $35 ... Retired*
(*Must have been a continuous member for past 10 years)

Total amount enclosed Check Number Check Date
Please make checks payable to WBEA. Send application and dues to: Sandralee Thiele, Membership/
Information Processing Officer, N2524 Hill Street, Darien, WI 53114-1358.

NOTE: Purchase orders can no longer be processed for payment of dues!

Duplicate this form and share it with potential WBEA members in your department or community!
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MINUTES

WBEA EXECUTIVE BOARD MEETING
Paper Valley Conference Center ~ Appleton, WI
Saturday, September 9, 2000

Call to Order
President Elect Kathy Kiger called the annual meeting of the WBEA to order at 9:00 a.m.
Members Present
Al Arndt, Judi Olson, Becky Dickson, Wally Trouten, Harriet Rogers, Ann Wegner, Christine Slater, Kathy Kiger, Susan
Sharkey, Brenda Wangen, Sandralee Thiele, Jennifer Wegner, Lisa Olson, Sherrie Stuessy, Donna Weidman, Bette Schmitt,
Mike Tokheim, Marilyn McAdams, Janet Allison
Members Unable to Attend
Julia Herman, Joan Loock, Peg Baumgartner, Kris Matchey
Appointment of Parliamentarian
Mike Tokheim agreed to serve as Parliamentarian for the meeting,
Approval of New Appointments
A motion was made, seconded and carried to approve the appointments of the following:

Lisa Olson, Wisconsin Journal of Business Education Editor

Judi Olson, District 2 Representative

Ann Wegner, District 6 Representative

Christine Slater, Student Representative

Peg Baumgartner and Kristin Matchey, Fall Seminar Chairs
Secretary’s Minutes
Motion was made to accept the minutes as published in the Wisconsin Business Education Journal. Motion was seconded
and carried.
Treasurer's Report
The books have been audited. The money for the Hosler Fund has been transferred to a separate account and it will have
its own financial statement. Also provided the proposed budget, which included items for the 50/50 raffle receipts and
disbursements. A motion was made to accept the financial statement. Motion was seconded and carried. A motion was
made to accept the proposed budget. Motion was seconded and carried. A motion was made to accept the treasurer’s
report. Motion was seconded and carried.
Membership Report
Provided a membership report as of September 4, 2000. Did a mailing to 174 lapsed members of which 13 renewed.
Twenty-seven life members have been dropped because they have not updated since 1990. Motion was made to accept the
report. Motion was seconded and carried.
Fall Seminar Report
Received handouts regarding the fall seminar in Arcadia. Speakers and schedules have been confirmed.
Committee Assignments and Task Review
A chairperson was needed for the legislative committee. Bette Schmitt will move to that committee and chair.
COMMITTEE REPORTS
Outstanding Business Educator
Nomination forms are on pages 16-17 in the Journal. These forms must be mailed to Sandral.ee’s home address and not
to Connie. District Reps will call attention to the misprint in their letters to members.
Student Scholarships
The committee looked over the qualifications of the past and stayed with what we’ve had in the past. The only change is that
there will not be a limit in the number of scholarships if the committee stays in budget amount.
DPI
Bette distributed the Scope and Sequence brochures that go with the class activities. The articulation agreement brochure for
Business Coop was updated. Only Waukesha Tech is not included. DPI awarded $700,000 through Carl Perkins 10%
Reserve Projects for work based learning projects, of which Business Education awarded $105,000 to eight schools/
consortiums. The major emphasis of the projects is to begin/enhance Business Coop and Industry certification programs.

There will be three more years of these 10% awards. Wisconsin is hosting the National Fall Leadership Conference for
FBLA in Milwaukee, November 10 and 11. The CTSO% did a “Want to be a Millionaire” show at WALEW in Wausau in
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MINUTES (WBEA Executive Board Meeting Minutes continued)

August that was very successful. The teacher shortage in Wisconsin for business teachers seems to be ongoing. There are
openings in many schools and many provisional licenses have been granted. The new DPI requirements for licensing will
hurt education and the QEO also hurts Wisconsin because good candidates go to neighboring states that can pay more. Joni
was interviewed by the Milwaukee paper about the shortage. Bette thanked WBEA for donating the money for the plaques
at the State Leadership Conference. Also thanked us for ordering ribbons for each region, but questioned the inventory as
they are running out and will need more by February. They reimburse WBEA for the prorated cost.

Wisconsin Technical College

Mike gave the address of a web site www.mainfunction.com, which has activities every week to help in computer courses.
It is designed to be used with little teacher intervention. If there is anything you would like to see on the site that would help
you, let Mike know as they will be remodeling the site in the next year. WI Tech System has received preliminary permission
from Microsoft for investment in education in computing, The proposal was for $5 million for all educational issues but
were told to make it a larger proposal. The announcement will be made in Jan./Feb. Can find information about it on the
mainfunction web site. The teacher shortage is extremely serious. In the technical college system a survey of teachers and
administrators eligible to retire in 2001-2004 shows the possibility of 32% of administrators and 32% of faculty retiring,
they would be eligible. A new program is developing in CIS (e business, e commerce, web development, and web design).
Web development and design will not be a complete degree in many areas. All network courses are filled to capacity. Sixty
new CIS teachers were hired in networking. CISCO academies are doing fine, but downsized in many ways. CISCO is
backing off on some of their financial commitment. The Geographical Information System Universal Modules were just
finished. Have a lot of universal use for high school in how to teach geographical information systems and using mapping
to analyze data. There is still a need for people to enroll in court/conference reporting, The program is falling apart.
Possible students need superb English skills to make it through.

Wisconsin Business Education Journal

The Journal has a new look. The photos still are not at the quality Lisa would like, but will be better in the next issue. Lisa
is trying to stick with the deadlines. For the spring issue the deadline is Jan. 15. If sending digital photos or scanned pictures
(at 240-dp1 minimum), do so in black and white. She also asked that you proof your items before sending. She will send a
copy back to you to proof if time, but pre-proofing is best. Eight manuscripts were reviewed and two have been selected
for the spring issue. Possibly add a Tips & Tricks type section which could have items submitted by members to fill areas in
the journal. Also possible to add websites with good information. Idea also raised to have 2 sections in the Journal: a feature
article (non-research based) and what the research tells us (research based). The question was raised as to how many articles
do we want to print in each issue. Regarding postage concerns thought is 2-3 articles per issue. The summer issue is not a
Journal, just a newsletter. A comment was made that most information in the Journal could be posted on-line. Could it also
be done with the Journal? It would keep the information more up-to-date. This item will be put on the agenda for January.
N-CBEA

The National NBEA is at approximately 74% of their membership goal. The fall meeting will be October 21 in Columbus
OH. The winners of our Outstanding Business Educator awards are submitted for national awards.

Advisory Council

There are 2 new members to this committee. The committee discussed the letter that will be sent to all members. In the
letter the reps will inform members on WBEA and NBEA web site, fall seminar, spring convention, articles for publication
in the Journal should be sent to Harriet, the change for where OBE nominations should be mailed, the web site Kathy & Val
set up for Bus. Ed. Message board (can register from WBEA page), and ask them to submit a tip/trick to Lisa.
Legislative

Invited all members to take a look at what Jeff had on the WBEA web site. Need to look for a replacement for Jeff.
2001 Convention

Dates of the convention are April 26-28 in Milwaukee. Board members will be filling in as host and chairs for sectionals.
UW-Whitewater will be offering a coffee service for the convention. The committee is planning for 250 participants.
Milwaukee is typically a lower attendance number. There will be business tours this year (possibly Harley, Midwest Express,
Sprecher, Rockwell). There will be only 5 sectionals instead of 6 for each offering, Friday night entertainment could be a
tour of Miller Park with the option of a game if there is one being played. The 2005 convention will be at the Paper Valley
in Appleton. We need a spot for 2004. The committee is checking out Eau Claire and the Dells. If you have any other
suggestions e-mail Jan.
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(WBE.A Executive Board Meeting Minutes continued) MINUTES

Nominating

The committee brainstormed names of people to fill 3 positions. They have some names to contact; most have been
members in the past, but not necessarily within last year. The committee would like to see more males on the Board.
Membership

The committee got a lot of ideas generated. We need to do more marketing of our association. We haven’t done a very
good job in the past. We need to have face to face contact with possible members as emails and letters are not doing the job.
Contact will be made to get names and addresses of recent grads from schools with business ed. & marketing ed. Programs.
OLD BUSINESS

Future Convention Sites

2005 Paper Valley in Appleton 2004  Undecided 2003 Green Bay

WBEA Webmaster

Someone is needed for this position. Looking into getting own ISP and site address.

50/50 RAFFLE

The raffle went over well and warrants doing again. Motion was made, seconded and catried to have 50/50 raffle at state
convention. Al and Wally will run this. Suggested having a table in the exhibits area to sell tickets.

NEW BUSINESS

DPI Grant

The date was changed from Dec to June 30. This grant is for scholarships to teachers less than 3 years experience for $50 for
convention fees and $50 to cover expenses. We got $1000 from DPI Cartl Perkins Fund and can give 10 scholarships.
Information will be published in Spring Journal and on web page. Can’t use word stipend instead of scholarship because
DPI says it5s a scholarship. The budget committee will decide on awardees. A motion was made to make change to make
a “scholarship” to teachers having 3 or less years experience to use grant money to attend convention. Motion was seconded
and carried.

By-Law Change for Budget Committee

It was brought up to the budget committee that since the fall seminar chairs submit a budget to the budget committee that
the convention chair should also do that. This would eliminate the convention chair from the budget committee. A motion
was made to amend the bylaws to remove the convention coordinator position from the budget committee. The motion
was seconded and carried.

Russ Hossler Scholarship

A committee was formed after the last convention. This committee needs to meet with Mary Margaret. A suggestion was
raised to use some of our loyal members to form a subcommittee to work on this project with one member of executive
board as a member of that subcommittee to report back to executive board. The first step is for the Board members on
this committee (Wally, Harriet, Al, Jennifer, Sandy, Kathy, and Jan) to meet with Mary Margaret regarding specifics of the
scholarship.

Friend of WBEA Award

This award was discussed last spring and was brought up by a member to recognize someone outside of education who has
done a lot for WBEA. This award may not be given every year, but a maximum of one per year. Could be a person or
business. A motion was made to present a Friend of WBEA Award (no more than one per year) by Executive Board
decision. The motion was seconded and carried. The motion was made to have Dick Ludwig as the recipient of the 2001
Friend of WBEA Award. The motion was seconded and carried.

Other

Possible ideas for the Board/WBEA of how to deal with teacher shortage and ways to recruit wete discussed. We could
possibly lobby FBLA to have a standardized sectional dealing with getting high school students interested in teaching business.
Question raised if there is still a Teacher Woztld. If there is, is Bus. Ed. represented?

Adjournment

A motion made to adjourn the meeting at 3:34. Motion was seconded and carried.

Respectfully submitted,

Brenda Wangen
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Nl ticles

Spring 2001

What Research Tells Us

Career Fair Recruiters’ Preferences for Resumeé Content and Design
by Kelly S. Wilkinson, Ph.D. & K. Virginia Hemby, Ph.D.

Business Educators’ Perceptions of Keeping Up With Technology
by Melody W. Alexander, Ph.D.
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WHAT RESEARCH TELLS US

Career Fair Recruiters’ Preferences
for RESUME content and Design

by kelly s. wilkinson, ph.d. & k. virginia hemby, ph.d.

Wat results in an interview-winning résumé?
An examination of the current literature can
offer some suggestions as to important information
to include, in addition to design concepts and formats.
However, one concern is the currency of this
information and another is the type of organization(s)
to which it applies. In essence, are all organizations
created equal, and do all recruiters/human resoutrce
personnel scrutinize résumés in the same manner?

Purpose of Study

The purpose of this study was two-fold: (1) to
elicit information from recruiters about résumé
content and design; and (2) to determine if
differences exist on the basis of business type. The
questions which guided the study were

1. What are characteristics of a “good” résumé in
terms of format and appearance? Recruiters
spend an average of five minutes reviewing
résumés; experienced recruiters spend less time
(McNeilly & Barr, 1997). What formats do
recruiters prefer, and why do they prefer that
format?

2. Are there differences in preferences of résumé
format and appearance among recruiters in
different categories of industry?

Literature Review

The single most important tool in introducing
oneself to a prospective employer is the résumé
(Kraft, 1998). With this fact in mind, educators have
the duty and responsibility to teach students to
prepare a résumé that attracts potential employers
and recruiters, one which piques their curiosity to
delve further into the background, education, and
skills of the student/applicant.

In developing a winning résumé, a fine balance
exists between style and substance. As important as
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style can be, résumé content that lacks “teeth” or
strong, action language can hinder employment
(Lyons, 1997). Using general terms can make a job
applicant appear aimless. “Lack of specificity usually
means lack of commitment. Nobody can be equally
skilled at everything” (Kennedy, 1998, p. 1). Also,
the use of an infantile vocabulaty and/or repeated
wortds, along with spelling and grammatical mistakes,
can doom a candidate immediately (Marshall, 1996).

Prior research (McNeilly & Barr, 1997) has
indicated that a national study of recruiters’ résumé
design preferences revealed that “when more detail
was provided about work-related experiences,
recruiters considered the candidate more employable
than when more detail was provided about education
or campus activities” (p. 359). Even though
recruiters urge that students be well rounded and
provide explanations of work-related experience,
honors, and activities, most academics insist that
students focus on their educational accomplishments
and skills and knowledge obtained in the classroom,
specifically written and oral projects. When
differences exist between what students are taught
is important in the development of a résumé and
what the actual marketplace dictates constitutes a
winning résumé, problems arise which have
significant consequences. In the McNeilly and Barr
study, 220 national college recruiters at a large
midwestern university were asked to review six
résumés and to indicate their reactions by completing
a ratings questionnaire. The researchers utilized an
analysis of variance with two treatment variables:
type of format (detailed information about
education, activities, and work), and candidate
gender. Recruiters provided scores indicating the
employability rating of the candidate. Résumés which
emphasized work experience received the highest
employability score. Education-focused résumés

&

received the lowest employability score.



WHAT RESEARCH TELLS US

A second study lending support to McNeilly and
Barr was conducted by Marilyn Kennedy (1998).
Kennedy talked to corporate recruiters and search-
firm executives to ascertain what they looked for on
résumés. All recruiters agreed that they wanted to
see as many facts and figures as possible, even if
they had to read through three, four, or five pages
filled with specifics. Most important to them was
that they be able to see “how a candidate made a
contribution, exhibited entrepreneurial zeal, or treated
the business as if he owned a piece of it” (p. 52).

Unfortunately, most instructors, career
counselors, and students rely on textbooks for
appropriate résumé design and content. Many texts
report findings of a study involving content
preferences of Fortune 500 companies published in
1989 (Harcourt, Krizan, & Gordon). The findings
from the Harcourt study

377). Is this what career fair recruiters expect to see
on a résumé, or is an enormous segment of the
employment arena neglected when recruiters are not
asked what is most important in developing interview-
winning résumés?

Methodology
During 1999, researchers attended three regional
career fairs in Western Pennsylvania where
approximately 400 recruiters were present. Each
recruiter was given a packet including a cover letter
with directions for completing the accompanying
questionnaire/survey as well as a ranking sheet for
the five attached résumés. Recruiters were asked to
list their criteria in ranking the résumés as well as to
supply comments concerning their choices. The
individual researchers collected completed packets
from the recruiters at the

indicated that human
resource representatives in
these  Fortune 500
companies felt that

students’ college education
was the most important
element of their résumé. A
follow-up study was

ortune 500 companies felts that |
students’ college education

was the most important. . .

conclusion of the career

fairs.

Statistical analysis of
data included

descriptive analysis as

well as ANOVA.
Instrument Design.

The five résumé designs

conducted ten years later by
Hutchinson and Brefka
(1997), again eliciting responses from Fortune 500
companies’ personnel administrators concerning their
preferred résumé content. The researchers reported
that the findings in this study were comparable to
the previous one in that “educational qualifications
received the highest ratings for the areas surveyed”
(p- 69). However, one should not generalize these
findings since the survey return rate was 24 percent
(122 of 500 surveys returned).

Other texts (Galle, Nelson, Luse, & Villere, 19906;
Ober, 1998; Thill & Bovee, 1999) also state that
“your education is probably a stronger job
qualification than your work experience and should
therefore come first on the résumé” (Ober, p. 468).
In essence, the classroom materials that are being
utilized indicate that one’s work experience is
important only “after you’ve worked in your chosen
tield for a year of more” (Thill & Bovee, 1999, p.

122

were loosely based on
popular guides such as
Résumés That Knock ‘em Dead by Yate, Trashproof
Résumés by the Princeton Review, and 101 Best
Résumés by Block and Betrus. One résumé was
created using a Microsoft Word template, a feat many
students find most appealing when creating their
individual résumés. Two of the résumés were
identical except for the objective and the layout. The
names given on each résumé were not reflective of
gender, and each résumé was designed to seck entry-
level employment with a minimal amount of work
experience. The researchers created typographical
and grammatical errors on all résumés.

The questionnaire consisted of demographic
information such as company name, gender and
educational level of recruiter, and a quick survey
composed of nine questions on a five-point Likert
scale concerning résumés and their impact on
employment decisions. Recruiters were asked to rank
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WHAT RESEARCH TELLS US

order the résumés (1 being the best; 5 being the worst)
and were asked to respond to an open-ended question
concerning their choice for “best” résumé and the
qualities that made it number one.

Data Analysis

Data for the study were analyzed using Statistical
Package for the Social Sciences (SPSS) for Windows.
The completed packages numbered 183. From these
surveys, the researchers identified 13 industry

categories:

1. Hospitality/Toutism
2. Social Services/Temp Staff
3.  Governmental Agencies
4. Criminal Justice/Protection
5.  Financial Institutions
6. Insurance
7. Technology
8. Retail
9. Accounting

10.  Education

11.  Health Care

12.  Other

13.  Manufacturing

Demographic information indicated 40.9 percent
of the recruiters were male while 58.6 percent were
female. Under education, 60 percent had completed
a college degree, and 25.7 percent had completed an
advanced college degree.

Sodal Setvices /Temp Staff

Résumé Ranking. Résumé C was the résumé
most often ranked number one (best) by the
recruiters. Written comments included “nice use of
white space,” “just enough information,” and “easy
to scan.” Résumé D was ranked number two,
followed in rank order by Résumé B, A, and finally E
(Table 1). Worth noting is that the least favorite
résumé (E) used the Microsoft Word template.

By industry category, significant differences were
found in the ranking of Résumé B (p<.01) and E
(p<.05). Post hoc testing found significant
differences between industry categories Social
Services/Temp Staff and Government Agencies
(p<.05) and Social Services/Temp Staff and
Criminal Justice/Protection (p<.01). Also, Criminal
Justice and Insurance differed in their rankings
significantly (p<.05).

For Résumé E, significant differences existed
between industry categories, Social Services/Temp
Staff and Governmental Agencies (p<.05) and Social
Services/Temp Staff and Technology (p<.05).

Employment Decision Factors. As indicated by
the following data, recruiters’ responses are similar
in all but one industry category. When running an
ANOVA, only question nine was found to be
significantly different in answers among categories.
The mean answer for the retail category was 3.3, while
the mean answer for technology was 2, indicating
that retailing valued colored paper more than the
technology industry. In addition, recruiters (74.4%)
overwhelmingly indicated that they accept electronic
résumés as a form of application (Table 2, Page 22).

Eduation

Criminal Justice/ Protection

Retail

Medical

Manufacturing

Insurance

Acounting

Government Agency

Hospitality
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Conclusions

In retrospect, while the findings in this study are
enlightening, one should not generalize them beyond
the scope of the study. The sample represents
Western Pennsylvania’s industries. The following
conclusions were reached:

1. Recruiters preferred simple, uncluttered
résumés.

2. Templates are not acceptable formats for
résumés.

3. Industries value the same characteristics of
résumés (i.e., correct grammar, punctuation,
spelling, and physical appearance).

4. Specific industries may place greater
importance on certain résumé qualities than
others (i.e., colored paper was important to
the retailing industry).

The focus of previous studies involved human
resource managers who work inside the corporate
building and have responsibilities other than hiring,
More and more, students’ initial screenings are
conducted at job fairs and other “shopping mall” type
functions. Research must be performed to insure
that students present résumés that can be screened
quickly by people or persons whose main
responsibility is the scanning and reviewing of
résumés.

Recommendations for Further Research

The limited scope of the study strengthens the
need for further research. Additional studies should
include other regions of the United States as well as
a comparison of the results of each region. With
continual movement toward a global society, students
need to be prepared to produce résumés acceptable
to recruiters in all regions. Another geographic focus
would be to examine urban versus rural recruiters’
preferences.

Surveys of students will provide valuable
information because their responses should mirror
what they are being taught in classrooms. If student
responses vary greatly from recruiter responses, then
educators need to adjust teaching résumé
development to coincide with research findings.

Appendix A from article on Page 22

about theauthors

Dr. Virginia Hemby is an associate professor in the
Department of Technology Support and Training. Her
areas of teaching focus predominantly on business and
interpersonal communication and training and
development. Her cutrent research agenda centers on

business communication topics and adult learning
theories.

Dr. Kelly Wilkinson is an assistant Professor in
Cutriculum and Instruction at the University of Missouri.
She is the director of Business Education. My current
research focus is the integration of technology and
people, and technology and business education.

Table 2. Recruiter Responses to Survey (not percentages)

| Strongly Disagree/
petcentaes
The physical appearance of the résum é influences my em ployment dedsion. 65.7 26 7.7
2 Content is the only factor that influences my employment dedsion. 40.6 18.7 40.7
3 Gramm ar usage is a factor that influences my em ployment dedsion. 86.3 11 1.6
4 Mistakes found on the résumé influence my em ployment dedsion. 86.3 9.3 4.3
5 References should be listed on résumé. 12.1 35.9 51.9
6 Course listing should be a part of the résumé. 22.5 39.6 37.9
7 Grade Point Average (GPA) should be listed on the tésumé. 51.7 33.5 14.8
8 An email address should be listed on the résumé. 61 33.5 5.5
9 |Résumés on oolo.r.ed paper (i.e., eggshell, cream, dove wlors) influence my 148 34 527
employment dedsion.
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Career Fair Recruiters’ Preferences for Resume Content and Design
Appendix A. Sample Recruiter Cover Letter and Survey

DEPARTMENT OF TECHNOLOGY SUPPORT & TRAINING
Indiana University of Pennsylvania, Indiana, PA 15705
(724) 357-5737 * Fax: (724) 357-3013

October 4, 1999
Dear Recruiter:

As faculty members in the Department of Technology Support
and Training at Indiana University of Pennsylvania, we are responsible
for teaching Business and Interpersonal Communication to all College
of Business majors. One component of this course involves résumé
development.

One of our objectives when teaching students how to draft a
résumé is to insure that the résumé design and content meets or exceeds
current employer expectations. Since a major part of our teaching
responsibility is to remain up to date, we would like to secure your
assistance in completing a short survey related to résumés.

This study will take approximately 10 minutes of your time. You
will be asked to review and rank five (5) complete résumés, giving the
same amount of attention to each one that you would have given had
you received these five résumés in the mail on the same day.

If you are willing to assist us in our research, please complete the
information section below. Feel free to add any comments that you
desire on the résumés or in the space provided on the Résumé Ranking
Sheet. If you would like to know the results of this survey, please
contact one of us at the address or telephone number above. We thank
you for your participation.

Sincerely,

K. Virginia Hemby, Ph.D.

Kelly S. Wilkinson, Ph.D.

Company Name:
Your Position:
Gender: Male Female
Highest Level of Education Completed: (Circle one)
High School
Some College
College Degree
Advanced College Degree
Degree Farned and Major: (If applicable)

Years of Experience:

Does your company accept electronic résumés
(résumés sent through e-mail)?  YesNo
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Résumé Ranking Sheet
Please rank each of the résumés (from 1 to 5) in order of preference.

Identification Your Rank(1=Dbest; 5= worst)
Résumé A
Résumé B
Résumé C
Résumé D
Résumé E

Why did you select your Number 1 résumé? What qualities made
it the best of the five? Additional Comments can be made on the
back of this page.

Please indicate your level of agreement with each of the following
statements. Circle one response for each statement which most
closely reflects your agreement/disagreement with that statement.

5 = Strongly agree

4 = Agree
3 = Neutral
2 = Disagtree

1 = Strongly disagree

1. The physical appearance of the résumé influences my
employment decision.

2. Content is the only factor that influences my employment
decision.

3. Grammar usage is a factor that influences my employment
decision.

4. Mistakes found on the résumé influence my employment
decision.

5. Complete references should be listed on résumés.
6.  Course listing should be a part of the résumé.

7. All Grade Point Averages (GPA) (regardless whether 3.0 or
better) should be listed on the résumé.

8. An email address should be listed on the résumé.

9. Résumés on colored paper (i.c., egg shell, cream, dove colors)
influence my employment decision.
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Business Educators’ Perceptions

of Keeping Up With TECHNOLOGY

by melody w. alexander, ph.d.

’ echnology and computers are everywhere, and

whether we like it or not, technology has an
effect on every minute of every day. Children start
learning about technology at a very young age, and
for them learning and adapting to new technology is
second nature. Students at the college level appear
quite comfortable using latest technological trends,
while it appears their teachers, who often did not
have the advantage of growing up with computer
technology, “are feeling a little less in tune,” when
trying to keep up with latest technology (McQueen,
1999, p. 35). These different technology comfort
levels create a chasm between students and faculty
as reported by Smith (1999, p. 14).

According to James, the problem of keeping
abreast of new technology is that educators already
have a demanding schedule comprised of research,
class, and service projects (1996). As Lundgren
(1998) stated, another obstacle is that faculty
members are not usually the first to receive new
technologies, nor do they possess the inclination to
purchase the latest updates.

A national survey of college and universities
teachers conducted by UCLA reported that 67 percent
of college professors feel stressed when trying to
learn and use new technologies, which surpasses the
stress they reported as related to teaching loads and
publishing pressures (Sax, Astin, Korn, & Gilmartin,
1999). Although approximately nine out of ten
college teachers agreed that computers enhance
student learning, only 38 percent used computers and
technology to enhance their lectures (Sax, et. al.,
1999).

The stress that professors often feel around
technology is commonly referred to as “techno-
stress;” and, according to experts, this type of stress
has been known to cause sleep disorders,
hypertension, digestive problems, irritability and low
morale (Arntz, 1999). As McElmeel (1997) stated,
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all teachers are likely to be apprehensive when
incorporating new technologies in the classroom.
Techno-stress does not discriminate among those it
affects. Older faculty members tend to have a more
difficult time learning and adjusting to new
technologies, and use computers less than younger
faculty (“Keeping Up,” 1999). Women faculty
members rank technology as being the fourth most
stressful things in their lives, and their male
colleagues list technology as their fifth greatest stress
(“Keeping Up,” 1999).

The faculty who are expected not only to keep
up with latest technology, but are often also charged
with helping the rest of their colleagues, are business
educators. It is clear that new technologies will
continue to emerge, and educators in general will be
frustrated when trying to keep up. What is not clear
is how business educators perceive keeping up with
technology.

Statement of the Problem

As McQueen (1999) stated, teachers at all levels
of education must be prepared to teach “their
technically savvy students’ (1999, p. 35). It is clear
from the review of literature that keeping up with
the latest technology can be a great source of teacher
stress. What is not clear is how business educators
feel about technology-related stress.

The problem of the present study therefore was:
What are business educators’ perceptions of keeping
up with new technologies? To investigate this
problem, a group of business educators selected from
the National Business Education Association
(NBEA) membership list was surveyed. The purpose
of this study was to identify business educators’
perceptions of keeping up with new technologies.
As business educators are typically the first users of
technology, it is appropriate to survey their

perceptions.
&
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Methodology

A questionnaire was designed to gather
demographic information and identify business
educators’ perceptions of keeping up with new
technologies.. The survey was mailed to a group of
1,000 randomly selected secondary and
postsecondary business educators. After gathering
demographic data, the survey asked, “How do you
feel about keeping up with technology?” Two
responses were available—“encouraged and
satisfied,” or “discouraged and frustrated.” If
respondents indicated they were discouraged and
frustrated, they were requested to indicate their
reasons.

Validity. A fifteen-member panel of experts that
included seven administrators and eight educators
validated the content of the survey instrument. The
panel of experts had conducted research or been
involved with technology programs and were
representative of all NBEA regions. The panels’
evaluation indicated that the instrument covered the
stated objectives.

Reliability. To determine reliability of the survey
instrument, a test -retest procedure was administered
to eight postsecondary and seven postsecondary
business educators from the various NBEA regions.
After a review of the test and retest, the instrument
was determined to be reliable.

The initial mailing was sent to 500 secondary and
500 postsecondary business educators, followed by
a second mailing to nonrespondents approximately
five weeks later. The final response rate was 51.1%
(n=511).

Data Analysis. Data were analyzed using
descriptive statistics, including frequencies,
percentages, and means as appropriate. Significance
was tested by Pearson’s chi-square, using the .05 level
to determine statistical independence.

Findings

Analyses of the findings provide a demographic
profile of the respondents and a demographic
comparison of perceptions of keeping up with
technology.
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Demographic Profile of the Business
Education Respondents

The majority (87.1%) was female, over the age
of 41 (80.5%), and held a master’s degree (69.1%).
Secondary and postsecondary respondents were
equally represented (50.9% and 49.1% respectively)
and over ninety percent (91.4%) had 6 or more years
of teaching experience. Each area location and
NBEA region was represented (Table 1).

Business
Education
Table 1 Respondents
N=(511)*
Variable # | %
Gender
Male 66 12.9
Female 445 87.1
Age
21-40 99 19.5
41-50 203 40.0
51+ 206 40.5
Degtree
Bachelot's 88 17.2
Mastet's 353 69.1
Doctorate 70 13.7
Teaching Position
Secondary Educator 260 50.9
Postsecondary Educator 251 49.1
Teaching Experience
<5 years 44 8.0
6-15 years 125 24.5
16-25 years 204 40.0
25+ years 137 26.9
Institution Location (population)
Rural <20,000 159 31.4
City/Town 20-100,000 184 36.4
City/Metro >100,000 163 32.2
NBEA Region
Eastern 110 21.8
Southern 108 21.4
Western 86 17.1
North Central 113 224
Mountain Plains 87 17.3
*Some respondents elected not to answer
the demographics questions
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Differences Between Business Educators’ Demographic
Variables and Perceptions of Keeping Up With
Technology

When business education respondents were asked about keeping
up with new technologies, seventy-five percent of the 511 indicated
they felt encouraged and satisfied, while twenty-five percent
indicated they felt discouraged and frustrated. Reasons for feeling
discouraged and frustrated included: Can’t keep up with training
(67.7%); computer equipment is outdated (59.8%); using outdated
software (37.0%), and computer equipment is not available (18.9%0).

A demographic comparison between those who felt encouraged
and satisfied, and those who felt discouraged and frustrated revealed
one area of statistically significant difference. Respondents in rural
locations (populations under 20,000) were more likely to be
discouraged and frustrated with new technologies than those in other
locations. (See Table 2.)

[ e e e ——

: Table 2 :
I Differences Between Business Educators' Perceptions of Keeping Up With Technology I
I and Demographic Variables I
I Encouraged/ Discouraged/ I
Satisfied Frustrated Chi-
I Variable # % # % Square df p I
I Gender I
| Male 50 758 16 24.2 |
I Female 333 74.8 112 252 0026 1 .504 I
| e |
21-40 78 78.0 22 22.0
I 41-50 154 759 49 24.1 I
I 51+ 149 723 57 27.7 1333 2 514 I
I Degree I
I Bachelor's 63 71.6 25 28.4 I
Master's 264 74.8 89 25.2
| Doctorate 56 80.0 14 200 1485 2 476 |
I Teaching Position I
| Secondary 193 74.2 67 258 |
I Educator I
Postsecondary 190 75.7 61 243 1.146 1 .390
I Educator I
I Teaching Experience I
| <5 years 36 81.8 8 18.2 |
6-15 years 99 79.2 26 20.8
I 16-25 years 147 721 57 27.9 I
I 25+ years 101 737.0 36 263 3333 3 343 I
I [nstitution Location (population) I
I Rural (<20,000) 108 67.9 51 32.1 I
City/Town (20 - 142 772 ¥) 2.8
| 100,000) |
I City/Metro ( > 129 79.1 34 209 6.181 2 .045* I
| 100,000) |
I NBEA Region I
Eastern 82 745 28 25.5
| Southern 85 78.7 23 21.3 |
I Western 63 733 23 26.7 I
g M S S S ——
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Conclusions

Business educators are much less
stressed when faced with new
technologies compared with
educators from all disciplines. The
results from this study found twenty-
five percent discouraged and
frustrated. This differs from the
national study conducted at UCLA of
all educators which found sixty-seven
percent of the educators had
technology-related stress (Sax, et. al.,
1999). In the 1999 UCLA study,
female faculty reported more
technology-related stress than male
faculty and older faculty reported
more technology-related stress than
younger faculty. The current study
with business educators did not find
any statistically significant differences
within gender or age.

Business educators in rural areas
were more likely to be discouraged
than those from other areas. As
Lundgren (1998) stated, it is
impossible to be an expert in all of
the software applications that we
teach. Although a certain amount of
stress related to constantly updated
software versions and outdated
hardware would be anticipated, it
appeared that business educators
perceived this stress as less than
educators in general.

Updated computer hardware,
software, and training will continue
to be priorities. It is imperative that
business educators, who are the
leaders in teaching and using
technology, continue to be
comfortable and even enthusiastic
with their role.
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